
  Credit Card

Online, Text, IVR, Counter Percentage Per Transaction

Utility Billing 2.95% $0.50

Tax 2.80% $0.50

  ACH - ECheck

Transaction Amount Fee per Transaction

$0 -$1,000 $3.00

$1,001 - $5,000 $6.00

$5,001 + $12.00

SCAN HERE

BURTCHVILLEBURTCHVILLEBURTCHVILLE
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We have updated our Payment Platform!We have updated our Payment Platform!

PAY ANYTIME.
ANYWHERE.

NOW OFFERING:
ECheck / ACH

Make a one-time payment with an electronic
check or debit/credit card.

AUTOPAY
Setup recurring monthly payments using your

credit/debit card or bank account. Or opt to
receive text notifications that allow payments

right from your mobile phone.

DESKTOP or MOBILE PAY
Login to your account from your computer or

mobile device for on-the-go payment options.

PAY OVER THE PHONE
Easily make a one-time payment through the
Interactive Voice Response (IVR) system for

quick, automated service
IVR Phone Number: 810.355.2097

Bill pay just got easier with options to pay your
invoices electronically online, over the counter, or on
your phone! Our new payment options allow you to
take control of your payments anytime, anywhere!

EASY
Easily access your account to setup recurring
monthly auto payments or pay one time
invoices for options that work for you.  Need
a reminder? We’ve got you covered with
email reminders to keep your payments on-
time and ahead of schedule.

CONVENIENT
Pay from the convenience of your home or
on-the-go 24/7. Prefer in-person? Our
office hours are Monday - Thursday
8:00am-4:00pm. Check our website for
holiday observation closures,
www.burtchville.org

SECURE
Rest easy knowing your sensitve data is fully
secure with the hightest level of data
security and integrated fraud prevention
capabilities.
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